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MD Opinions
MD Opinions gives you and your family access to second 
opinions and personalized, expert advice from medical 
professionals throughout your healthcare journey.

More 
advice. 
Better care.

Face any condition confidently	
with advice from experts. 

Additional benefits:
•	 Leading physicians at top research hospitals in a variety 	

of specialties and sub-specialties.

•	 Integration with TouchCare for seamless collaboration.

•	 Thorough cost savings and ROI analysis specific to your 
member population.

C O L L A B O R AT I V E
•	 Simple, intuitive technology

•	 Compassionate care from leading 
physicians

•	 High touch, concierge service & 	
ongoing advocacy experience

C O M P R E H E N S I V E
•	 Consults for all conditions from life 

threatening diagnoses to routine, 	
chronic illnesses

•	 Treatment plans and pharmaceutical 
recommendations

C A R I N G
•	 Unique, VIP level member experience

•	 Personalized follow-up on every case

CONSULT
Whether over phone, text, or 1:1 video, members can 
ask real questions in an unrushed format. Even extended 
family members have access to MD Opinions.

Our physicians help members understand all treatment 
options and what to expect during upcoming office 
visits. They’ll also  provide insight regarding cutting-edge 
technologies and new pharmaceutical treatments.

TREAT

TouchCare’s partnership with MD Opinions provides 
members access to leading physicians as well as ongoing 
healthcare concierge services.

COORDINATE

✓ Unlimited usage ✓ Outside of health plan✓ $0 copay



“You need somebody 
you can speak with, 
who will review your 
diagnosis and tell 
you all the different 
options you have 
because you’re kind 
of in the dark.”

Ken I., Member


